It'stime the industry paid more
attentionto crews’ poor English
skills, says Martin Ziarati of the
Centrefor Factories ofthe Future

Wouldyoubelievethat

up to 40% of collisions

atseaarerelated to
poorcommunication between
crew members? Mostofthem
are caused by failures in radio
communication evenin routine
conversations,butsomealso
through face-ta-face
communication deficiencies.
Unfortunately, many seafarers
stilltend not to take Maritime
English educatian seriously
enough.

Around 75% of seafarers
presently employed abaard
merchantshipsoratworkin
mostEuropean portsneither
comefrom EuropeanUnion
countries,norhave been
educated in institutions within
these countries. Asaresult, they
arenotfluent in English oreven
abletospeak thelanguageatall.
English is now universally
accepted as'thelanguage of the
sea’ butthe quality of English
spokenbythe world's seafarersis
veryuneven.

Theaccidentdescribed in
Table 1isjustone of the many
examplesolhow pooronhoard
communication can cause
accidentsatsea. The lefthand
column inthe table represents
thedialogue between the officer
afthewatch (2/0)and helmsman
(QM)onhoard the Maersk Dover,
asstatedinthe UK's Marine
Accident Investigation Branch
report, whilst theright hand
columnshows the Standard
Marine Communication Fhrases
(SMCP)code that could beused
instead,aswellasstating when
the speaker has provided
unnecessary infermation.

Theuse of celloquial
language onboard caused the
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close-quarterssituation
between the ro-ro passenger
ferry Maersk Dover, the tanker
Apollaniaand the container
vessel Maersk Vancouverinthe
DoverStraiton 17 October2006.

How would you

respond to the com-

mand ‘Wreck ahead”?
Thisquestionisrelated tothe
nextexampleofanaccident
caused by miscom munication
(thename and nationality of
the vesselare withheld forlegal
reasons).

Inthisaccident,which
happenedaround izyearsago,
anofficeronboard hisship heard
‘Wreckahead'and, because ofhis
relatively low level of
understanding of the English
language, he did not react
properly. He kept the position,
continued ahead and collided
with thewreck. However, an this
occasionwecannot so easily
criticise those invalved, as the
command ‘Wreckahead'is not
partofthe IMO SMCP Code.
Useof the SMCP Code would

have made allthe difference in
the Maersk Doverincident, but
theonly way to avoid another
‘Wreckahead'incidentwould be
toimprove theaverall English

eralle
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Twovesselshitthecapsized Tricolorin the winterof2002-2003, resultinginamajorpollutionincident.Couldimprovingseafarers'English-
languageskills helpavoid disasters like thisin future?

language campetence of the
officeratthehelm.

Buthow exactly do
weaddresssucha
daunting challenge

asimproving Maritime

English standards across the

board? The UK-based Centre for

Factories of the Future {(C4FF)

and its European partnersare

waorking on thisthorny problem

Inzo11, they finalised the initial

developmentofinternational

standards for Maritime English,
called MarTEL. Supported by
the EU through its Leonardo da

Vinciprogramme, the project’s

aim wastocreatestandards

for Maritime English atthree

differentlevels complete with

Commands Standard Maritime
captured Communication

by the VDR Phrases (SMCP Code)
2/0 Mate (QM) just come round, Hard-a-starboard

astern of him will you.

am Yeah, astern of the one just...

Hard-a-starboard

2/0

You see the Maersk one? Come ahead
of him and astern of him, but don’t
gotoocloseto him.

Superfluous information

am Wait 'till getround here is that alright? Superfluous information
2/0 Mate (QM) no, just keep to port now. Keep heron our portside
2/0 He ain'ton myradar him, that Maersk Steady as she goes
ship (Maersk Vancouver), now just keep
steady, steadyasyou are, steady as you are.
am Steady steady steady, coming steady Steady as she goes
alright, nothing happened go round him.
2/0 Yea, I'm gunna wait til he’s about there. Superfluous information
2/0 Right, come round to starboard now. Hard-a-starboard
am Right, coming round to starboard now. Hard-a-starboard
2/0 Don’t make it too obvious for the Superfluous information

old thingy- me-bob

Table1 Actionstaken by Maersk Dover

teaching and online testing
facilities, These standards —
setatCadet, Officer and Senior
Officerlevels — are soon to
beimplemented in maritime
educationand training
institutions around the warld,
However, the initial MarTEL
projectdid notinclude
standards forratings. A serlesof
English language testsand
learning materials far ratings
(MarTEL Phase R) have therefore
now been developed by C4FF and
its Turkish partner TUDEV
Thehopeisthatthisnew
standard willnotonly improve
safety at sea, but willalso help to
reduce the seafarershartagein
Europe.MarTELPhaseRis
intended asanentry-level

qualification, giving traineesa
secure grounding and starting
them onthe pathway toa more
senforofficer pasition.
Othernew features have also
recently been added to the
MarTEL scheme. The new
additionsinclude asetof
comprehensive Maritime
English teachers’'guidelines for
eachMarTELstandard including
PhaseR,alearning and revision
application formobile phones
andaseparateenhanced
speakingexam forallMarTEL
standards. Thisprovidesa
two-tier system for the
assessment of speaking skills —

consisting of the current MarTEL

testand aseparateoralexam
which isassessed througha

one-to-one sessionwitha
qualified examiner. Having
thesetwo formsof speaking
assessmentshould better meet
theneedsofthemaritime
industry,whereoral
communicationisemphasised.
Theoralexam isrecorded and
sentforassessmenttoa
verification centre inthe UK

Furtherwork in this
important fieldwasunderway
astheTelegraphwentto press.
The results of the MarTELand
MarTELPlus projects were due
tobe presented atthe Maritime
English Standards Conference
inLondon on23November,
whichwillbe covered in the
nextTelegraph.
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pensians, aswellasoffering specificinformation on legaland

the Union

in labbying the governm entas required

pensions, and
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