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Despite the bestin

ebru

ntions of the industry, we all know there’s some

wayto go before Englishisfully established asthe language ofthe
sea. SARAH ROBINSON finds out what the academic community is
doingto movethingsalong...

ProfessorPeter Trenkner
of Wismar University and
the InternationalMaritime
Lecturers’ Association

Poor communication
remains a major cause
ofmaritimeaccidents —

and is linked to numerous other
prablems, including shiphoard
bullying and low retention rates
fortrainees.Overthelast 40 years
or so, the industry’s main answer
tothesechallenges hasbeen totry
and ensurethatallcrew members
can cammunicate in a common
language: English.

As  multinational crewing
gradually became the norm in the
late 2oth century, English was an
obvious choice for the language
of the sea’, as it was already so
widelyusedaroundthe world.But
ithastakenawhile fortherequire-

ment to speak English onboard
ship to be formally enshrined
in international maritime legis-
lation, and the legislation we do
haveisnotalwaysimplemented.

The most important piece of
legislation establishing English
as the official language of the
sea is the SOLAS Convention as
amended in 2004, which states
the following in Chapter V,
regulationig:

‘English shall be used on the
bridge as the working language
for bridge-to-bridge and bridge-
to-shore safety communication
as well as for communications
onboard between the pilot and
bridge watchkeeping personnel.

This regulation is reinforced
by the 2010 STCW Canvention.In
Regulation1/14,STCW 2010 states

‘Each Administration shall
requireevery..company toensure
that: .. at all times on board ships
there shall be effective oral com-
munication in accordance with
chapter V, regulation 14, para-
graphs 3and 4 ofthe International
Convention forthe Safety of Life at
Sea, 1974 (SOLAS),asamended.

In addition, officers in charge
of a navigational watch an ships
of 500 gross tonnes or more are
required under the 1995 STCW
Convention to know and use the
IMO Standard Marine Communi-
cation Phrases (SMCP), which are

inEnglish

It is up te individual IMO
memberstates how they goabout
training their seafarers to speak
English and learn the SMCP, but
the IMO does supply guidance in
the form of a‘model course'{IMO
Model Course 3.7 Maritime Eng-
lish)toshow whattrainees should
cover in their Maritime English
studies.

Vet there is an obvious problem
with all of these regulations and
official guidelines. Asanyone who
worksatseacan testify, we haven't
actuallyreachedapointyetwhere
all officers — let alone other crew
members — can communicate
effectively in English. One reason

for this is that the IMO legisla-
tion requiring the use of Inglish
onboard ship is not quite water-
tight,meaningthatthereare ways
for companies and national gov-
ernments to wriggle out of their
obligation to ensure their seafar-
erscantrulyspeak thelanguage of
thesea.'SOLAS2004specifiesthat
English must be used between
ship and shore, and hetween a
ship’s crew and a pilot, but it does
not actually require English to be
used among Tellow crew mem-
bers, points out Professor Peter
Trenkner of Wismar University.
Prof Trenkner and his colleagues
atthelInternational Maritime Lec-
turers’ Association (IMLA) believe
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The MarTEL project:setting standards for Maritime English

that a small amendment would
make all the difference. To address
this, they would like to see the
following wording in the relevant
SOLAS paragraph (proposed addi-
tioninred)

‘English shall be used on the
bridge as the working language
for bridge-to-bridge and bridge-
to-shore safety communication
aswellas forcommunications on
board. and between the pilot and
bridge watchkeeping personnel.

The addition of this one word,
“and”, would give the whole regu-
lation a more comprehensive
impact, and cover most of the
communicatively relevant situ-
ations onboard ship.” argues Prof
Trenkner. ‘Unfortunately, as a
non-governmental organisation,
IMLA is unable to propose such
an amendment, so we are hoping
that we can work with an inter-
ested IMO member state to pur-
sue this’

The ather hig issue to address
isimplementation. Although per-
hapsimperfect, legislation on the
use of English at sea does exist,
buthow isthistobeimplemented
consistently around the world? In
other words, what can be done to
ensure thatall seafarersare genu-
inelyableto usethe IMO Standard
Marine Communication Phrases,
and that the more senior ranks
can speak English well enough
to communicate effectively with

VTS operatorsand pilots?
College-hased  training  in
Maritime English is a large part
of the answer, Support for this
training from emplayers and
national governments ranges
from excellent to non-existent,
but the world's Maritime English
tutors are doing their best to get
theirstudentsuptoscratch. These
tutors are also highly aware of the
accidentscaused by poorcommu-
nication at sea, and of the isola-
tionand frustration felt by seafar-
ers who cannot socialise together
in a common language onboard
ship.So Maritime English courses
usually aim to go beyond the
basics of functional language,
encouraging students to achieve
a higherlevel of competence that
will allow them to use English
confidentlyinarangeofcontexts
It would be fair to say that the
academic discipline of Maritime
English is still emerging from its
infancy, although it does have
its own professional forum: the
International Maritime Inglish
Conference (IMEC), which is part
of IMLA. IMEC is working hard to
share best practice and dissemi-
nate new research, but the stand-
ards and methods of Maritime
English teaching vary around the
world, with little consensusonthe
teaching materials that should be
used, the level of attainment that
should be reached or the qualifi-

The addition of this one word, “and”,
would give SOLAS a more comprehensive
impact on shipboard communication

Professor Peter Trenkner

Gettingamessage acrossatseacanbeachallenge — even face toface

cationsthatshould be offered.

Acknowledging this, the Euro-
pean Union set up the MarTEL
projectin 2zoo7todevelop a setof
Maritime English standards — as
well as computer-based tests to
demonstrate that students had
met these standards. The idea
was that MarTEL would eventu-
ally come to be recognised and
trusted throughout the shipping
industry as a measure of a stu-
dent’s Maritime English compe-
tence. The first MarTEL project
(2007-2009g)created a set of Mar-
itime English standards and tests
with study guidelines for seafar-
ersatthe following levels
B Phase1— CadetLevel
B Phase 2 — Officer Level (deck
and engineering)

BPhase 3 — Senior Officer Level
(deckandengineering)

In 2010, further EU funding
wasawarded to an extension pro-
ject, MarTEL Plus, which would
develop the following features:
Benhanced speaking test, with
one-to-oneexamination
Btest and study guidelines of
Maritime English forratings
Bteachers'guidelines forall Mar-
TEL tests
B mobile phone application with
practice tests
Benhancement of test centre
quality control systems

Both stages of the MarTEL pro-
jectwereled by the UK-based edu-
cational development firm Cen-
tre for the Factories of the Future
{whose slightly mysterious name
isalegacy of a previous EU initia-
tive). Partners included academic
institutions such as the National
Maritime College of Ireland and
the World Maritime University,
as well as professional bodies
such as the Finnish ship officers’
unions and the Irish Institute of
Master Mariners

MarTEL Plus reached its

conclusion in Novem-

ber 2012, with a confer-
ence in London at which the vari-
ous partners in the project came
together to report on the vari-
ous strands of the development
work that they had carried out
A reporter from the Telegraph
attended the conference as an
ohserver, and it was obvious that
care had been taken to ensure the
tests had been assessed for valid-
ity {i.e. Do they really test what
they set out to test?) and reliabil-
ity (Do the tests remain a consist-
ent measure of competence over
time and when taken in different
places?). The MarTEL Plus tests
had also been thoroughly piloted
to iron out mistakes and check
that nautical college students
found them straightforward to
use.

The contributors to the Mar-
TEL Plus conference were pleased
with the praject’s results, and one
speaker said: ‘Hopefully this will
smooth the path for establish-
ing also standardised teaching
methods and materials of Mari-
time English for the use of Mari-
time English teachers all over the
world.

With maritime academics

clearly striving to raise standards
and improve consistency at their
end,itisto be hoped that interna-
tional legislators, national gov-
ernmentsandemployerswillnow
match this effort to improve the
English-language competence of
seafarers. Maybe one day we'll be
able to say that English is the lan-
guage of the sea and really mean
it.
EdThe MarTEL Plus tests are now
undergoing final fine-tuning, and
are due to be launched this sum-
mer — see Www.martel.pro for
moreinformation.
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English for the Maritime Industry

By Tony Grice

Idris

Book £25.00 — ISBN 278 09574 54705

Accompanying CD £17.00 — ISBN 978 09574 54712

B www.idrisconsultancy.co.uk

Asthe momentum builds to standardise and
professionalise Maritime English studies around the
world, an increasing number of new teaching materials
are coming onto the market. One of the latest is English for
the Maritime Industry, by Telegraph reader Tony Grice.
Aimed at pre-intermediate level students, the book
covers the material recommended in the IMO Model
Course in Maritime English, with a strang emphasis
onspoken English. Each chapterincludes asection on
Standard Marine Communication Phrases whu:h gives

dels of radio exchar

students.

for seafarérs

— ]

Thereis help with pronunciation and a detailed
glossary, aswell asa bank of adapted maritime documents
which follow up the theme of each unit and provide extra
reading comprehension practice.

The nuts and balts of the linguistic content will be
familiarto anyone who has taught English as a foreign
language, but the practice exercises are setina maritime
context. Forexample, in an exercise on comparative
adjectives, students have tofillinthe gaps insentences
like the following: ‘A gantry can takea ....loadthan
aship’s derrick’ [answer: heavier]. Acknowledging that
many of the teachers will not themselves have seafaring
experience, the book includes background information on
allthe maritime themes.

B In comman with most books featured inthe
Nautilus Telegraph, English for the Maritime Industry
|savallableata25%dls:uuntmtheMarmeSu:\ety
onlinesh hop.org — justtype
inthe promotional code Nautilus.
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